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Annex C

Dfm
EHREEENE

Mental Health Workplace Charter

KRS

Zn0E1E

Enrolment Form

£ 3 >, & = - @.. E
FHRRANESE l E

Advisory Committee on Mental Health f%‘fﬂi%
Department of Health E ) [
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CigtpREREISHS)
Mental Health Workplace Charter

BT —ERENEeRERERINAREETS ([5t&l]) - SRS 2020
FLH¥FHRR  SERIFNEQHK] STEIFMSHMREA NE - BN R EE
PRRNRGE - RRENRU BB PRRRSHSNER - (FRstEIN—37 -
BRI HE (FRRBIZNE) (KF)) -

The Government would embark on an on-going mental health promotion and public
education initiative (“Initiative”) with a view to building a mental health-friendly society in
the long run. The first phase of the Initiative, to be launched in the first half of 2020, aims
to sustain the efforts of the Joyful@HK Campaign, and enhance public understanding of
mental health. The Mental Health Workplace Charter (“the Charter”) will be introduced
as part of the Initiative.

Charter Statement

[ #HIFER A2 —EIA P EERZ09 1 (Firlz o

“We value and pledge to promote a mental health-
friendly workplace environment.”

2E () 0O - oREE12@TREPTRIEEHE - A [ B1fRR
k=i | oK [ 1Rk = 2 fikig | 6OREsE o
Organisations signing the Charter may choose to attain either of the two titles, namely

Mental Health Friendly Organisation or Mental Health Friendly Supreme Organisation, by
completing a designated number of action items from a set of 12 action items.

R RR R ZikIE TETEREEE (RENENE) BRISKEDZBTH
Mental Health Friendly Organisation Completed at least 3 actions under Objective I of List of Action Items
(see page 4 - 6)

iRk E SliRiE TETHREES (RENEAE) BRIRISBTHAEDZ@1TE)
Mental Health Friendly Supreme Completed at least 3 actions each under Objective I and II of List of
Organisation Action Items (see page 4 — 6)

0 (NE) BIE0S58 @ ERiENE 2835 1268 SYEH £ mhoharter@dh.gov.hk EEFE T (ZERIEHE) R/NAEL
Should you have any enquiries on the Charter, please feel free to contact Ms LEUNG, Nursing Officer (Health Promotion) of the Department of
Health at 2835 1268 or mhcharter@dh.gov.hk
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Z2NZEIR Enrolment Form

FRHRZNSNEEREES RIF=21t8) KO :

Please return the completed form and declaration (i.e. page 3 -7) to:
REE
BIEF 25538 130 SRETD/\N 7 g

Department of Health
7/F Southorn Centre, 130 Hennessy Road, Wan Chai, Hong Kong

B8
Fax: 2591 6127

=5 .
BH -
Email: mhcharter@dh.gov.hk

W0 (M=) BE0IEE - ERiINEEE 2835 1268 SXEHZE mhcharter@dh.gov.hk &+ & (25
fR3E) R/NBEEHE -

Should you have any enquiries on the Charter, please feel free to contact Ms LEUNG, Nursing Officer
(Health Promotion) of the Department of Health at 2835 1268 or mhcharter@dh.gov.hk

g SR (130

Name of Organisation (English):

#E SR (P30

Name of Organisation (Chinese):

IRBHEE

Website of Organisation:

IRREIh AL

Address of Organisation:

EREAR

Employment Size:

SRR
Year(s) of Operation: T year(s)

Pss A S ¢ O ZtMs
Name of Contact Person: O SedMr

B8 A ety -

Post Title of Contact Person:

HW/\\D)\ 5 %g .
Tel Number of Contact Person: Fax Number:
HW/\\D)\ EB

Email of Contact Person:

KBEDRE [\VEQ@RRIIE/E] 8IS

Has organisation signed the Charter of JoyfuI@Healthy Workplace Programme’?

O &Yes O & No

' ZE Bt E BIRMBELE2REFEY - BE=BT8HE - DYRREME RETELINIRRE -
11555218 www.joyfulhealthyworkplace.hk

The Programme, organised by the Department of Health, Labour Department and Occupational Safety and
Health Council, has three action areas, namely healthy eating, physical activity and mental well-being. Details
can be found at: www.joyfulhealthyworkplace.hk
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7% : (BEBEREN V H)
Industry: (Please put a ¥ in the appropriate box)

O R - MEERIBE O fRieMk a3

Agriculture, forestry and fishing

Mining and quarrying

RIEFE 0O 8H - MRNERNESIE

Manufacturing Electricity, gas and waste management
HEEOE87% - HBERBEXK O &%~ BE - R RIEARTS

Import/export, wholesale and retail trades Transportation, storage, postal and courier services
EREPSESIN 0O &sfkssH

Accommodation and food services Information and communications

ERAMIRIR O #hiE

Financing and insurance Real estate

F NS FEARTS O RETHUART S K6 AR

Professional and business services Public administration, and social and personal services
AR R R EBPY O Efh:

Government Bureaux and Departments Others:

(IRt RERISHNS) TENRBEE

Mental Health Workplace Charter - List of Action Items

R AGE SHN— BB BRRRSNLIFRER - WE T+ _@1T2REPTAIEE
HE  SHERBHERNERER  BFRR—EEBEEMN EBNLIFRER ; #HE &
TREQERA0E M - SRENKEN - WRELBPMBHINR P HRBIMMNISEIE  DARBSE 1B
BNBHNLESRIE— B MRS ILIFRR -

My Organisation pledge to promote a mental health-friendly workplace environment, by
completing a designated number of action items from a set of 12 action items to promote
mental well-being at workplace including a respectful and positive environment; active
listening and communication, encourage help-seeking, and facilitate early identification of
mental distress and timely treatment; as well as create an inclusive and friendly workplace
environment for colleagues with mental distress.

(BERBEREA v &%)
(Please put a ¥ in the appropriate box)

TR NE R 2 AR

My organisation would like to join as:

O BrRRKkSikE (EBIRITMEL =BT

Mental Health Friendly Organisation (completed at least 3 actions under Objective I)

O BeRERR SRS (EBRIRIZTNELZ@TEN)

Mental Health Friendly Supreme Organisation (completed at least 3 actions each under Objectives I and II)
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HRE | I8 178N 515

Action Examples

TERIRHERNIERE - OFRR—BEESEMNLEBN LIFRE - #HERBRIZMEE - SR
BE] KEN - WREH BB R FBAIFONK R (AZEH) \BIRE)

Promote mental well-being at workplace including a respectful and positive environment, active listening
and communication, encourage help-seeking, and facilitate early identification of mental distress and
timely treatment (A-H, eight items)

Objective I

fRERRIBBIITR

Introduce mentorship scheme to
facilitate sharing on mental health-
related concerns

O A SR EMNE TRER ST 828 T RERQL DN B BIEEN
1BIRE RS EN Organise family and staff fun day, festival celebrations
Organise family and staff gatherings 0 A 40 = & | mamzsy =
to promote sharing and activities for %ﬁ#’.‘@.ﬂ\”ﬁ LR - BREBEMRMRAEE]
: Organise interest groups, voluntary services, sports, other
fun and enjoyment . e
recreation activities
O B ERsARE | T {Fih /)& ENCAN0SRTE ZHERIEBRE - BHEIR - BENEEEN - RiE -
TriZoNEBREMNGBES WY REBTOFEREROVAER / TIFI/)EEN
Organise talks / workshops /activities Arrange talks / workshops / activities on positive thinking,
to strengthen positive minds and stress management, resilience building, listening, giving
respect in workplace feedback and conflict resolution
| C HEBERABHRRINENM REHERBORREBORR - HIERTNE
Promote information flow on mental Raise awareness about common mental health issues such
health as anxiety and depression
O D RHBPRRIEIRFNES - RHER - BB A8 - EERNETE
S EN= K738 Provide hotline, counsellors, employee assistance
Encourage help-seeking behaviour programmes
by providing information on mental
health support services
m| E SEMERR B RRIVE MR BEBSZPIRFH B A KiREVE SETER AR
Organise talks on mental health Go a bit deeper with speakers with expertise or personal
experience
O F Q8 TIRMHIZI - BMZ2ZER BRSNHE T2 NRENIEER BB IF005I4R
BR - PAEEANGIRBORE SR
SXSINRNE RIS Organise or send staff to training courses on mental health
Offer training to staff to equip them and communication skills
ith ic skill | fli W
s oot St s, ROBIBESIIENISS - AIAICIRIREMIERE
mental health emergency BOESEE - CARROOICAS SRMFEH HIBOREEZ KB R
Provide guidance on how to offer peer support, such as
proper ways to start a conversation concerning mental health
and listening with a respectful and non-judgmental attitude
O G SROSaMBREMNN=E6RIER SEOSBEMIRIET HNZERIBBRRIVEE
{L%B)]m::mv 1/§J : [:_]EQ[]%@\E T &/L\Tﬂ(réfij_jj %ﬁ%\‘ﬂ
Encourage colleagues to listen to s - :éﬁ?,%_l__T MBBiIBRI D ZBUATB R
each other and share mental health Encourage colleagues to listen to each other and talk about
related experience mental health related experience, e.g. how they deal with
stress or anxiety or depressive mood if they feel comfortable
doing so. Senior members can take the lead to do so by
arranging relevant sharing session(s)
O H SIAEEN5TE - CAREBRIES NAFIERZEEREE - SXENKENTORERE

Use informal setting to listen, to encourage help seeking and
to promote healing
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Tick Action Examples

REEeNEBNESRIE— B MrENLIFER (IZLOEIRE)
Create an inclusive and friendly workplace environment for colleagues with mental distress.
(I-L, four items)

O BB | REABBIMAGEY  LH A SXEKIREKIBEAGE S M TENRBRULESE
)i =]
Assign a team / coordinator to Have a person or team that will help organise, follow up
implement committed measures and collect feedback on actions your organisation is
committed to
O ST ANEREBER - BE\EIE1S RBEBORREZHEBSLHFSEB / TIFRIE
RERFBZ2NEES - WIRHER Rl — B RIESHEZIF2)0 | BB IBRERISHIR
RI% - ([RERE TeBVIRE (HIR0E 14 T IF6S[E) 5 BT LIFLHE - LARS
Introduce human resources policies BiREEENREESE R 1 EFMEII
to care for employees with mental Arrange suitable position / work condition for colleagues with
health needs and offer supportive mental health needs; create an encouraging environment
environment to facilitate recovery (e.g. flexible working hours) for colleagues to attend
necessary medical consultation(s) / attend training courses
on mental health; adjust work arrangements to facilitate
employees with mental health needs to return to work
O it T R4SV R85 BithX LTIFB B LEARRE / BRI HIEREISK
Introduce measures to promote work-  #5FE{R AR
life balance Implement a five-day work week; provide incentive or special
holidays to employees for personal development / interests
PRIFEBERREOIERNIBER - SRIEREREMNARRD
CASNBS RS 5 T 1F
Avoid generating work outside office hours unless it is
occasional and strictly unavoidable
i LFHERR
Prioritise work
TEHIRES T8 - DANDR 7 B b PIs @A BE
Communicate regularly with employees to better understand
their individual needs
O REMERSBTERENIETE 1% O) =48 55 TR R BE i 35t SX B RAFE BUR i 8 18 S

FREMNEITALT

Offer job opportunities to persons
recovered or recovering from mental
health issues

SLEEREE

Recruit the concerned job seekers through the Selective
Placement Division (SPD) of the Labour Department or
relevant NGOs
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& = Declaration

e URINIRIE -
On behalf of the Organisation, |

BOFLA CLPTIRIRNE R 2B R iR

declare that all the details given above are true and correct to the best of my knowledge;

AGERIEB B RRR Sk

pledge to create a mental health-friendly workplace;

ERFEENROMKBHIE (BORREBISOS) SEKBN—UIRERER
RE R

agree to abide by the decisions of the Department of Health and co-organisers, which are
final on all matters relating to Mental Health Workplace Charter; and

CRBEEENCHWKIBEEASNREANER (BASK*FRIN) BIFHERE (Bt
BIHNE) AR -

agree that the information provided in this enrolment form (except personal data*) to be used
by the Department of Health and co-organisers for promotional purposes of Mental Health
Workplace Charter.

EEPN N

Name of Person in Charge:

88 AR

Post Title of Person in Charge:

BEARE:

Person in Charge Signature:

TRIBENS B4
Organisation Chop Date
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* B CRASHE (ThEE) &)

About Personal Data (Privacy) Ordinance

1. WEERNE

Purposes of Collection

. REEROHIKIEREAPHER LB ASRIE NIBRS :
The personal data provided will be used by the Department of Health (DH) and co-organisers for the
following purposes:

(a) PR MERERBIZNSE] RS A
handling the enrolment application for the “Mental Health Workplace Charter”;

(b) HEHHET  BOHRRINE K
compiling statistics for research or teaching purpose; and

(c) MBPHEBBRRRAS NI REBINEE -
facilitating the organisation of activities related to health education and community
liaison.

i. PHERLOBASKRIIDPAEABREIRME - WPEARHNERNE  JsESTEDPHE
Tefr @ EEPHNERMR -
The provision of personal data is voluntary. Failure to provide sufficient information may affect the
procedures of your application or render your application unable to be processed.

2. ENBRINERER
Classes of Transferees

MATR BB A SR - T2HEFEERSWIRBASER - BN olsENBEHRTRISE EXE 1 &
5 BB RSATIRIEBVIK B R EE o

The personal data you provide are mainly for internal use by the DH and co-organisers but may also be
disclosed to authorised organisations for the purposes mentioned in paragraph 1 above, if required.

3. BREBAEK
Access to Personal Data
Rz (BASK (TAfR) fRHI) 518 1% ~ 56 22 IRRHMIE 1 55 6 [RRI - BPEABREEREFINX
[EZE EREA SR
You have the right of access to and correction of personal data as provided for in sections 18 and 22
and Principle 6 of Schedule 1 of the Personal Data (Privacy) Ordinance.

4. BRIFFERBASER (BRERKRELEER) 89858 @ 5
BEE CEWA  BRITERET (BRIEE) )
it - EBEEFE B8 130 SRIEEWD /L 7 18
48 E855 + 28351821

Dt
b

Enquiries concerning the personal data provided (including access to and correction of the data) can be
sent to:

Department of Health (Attention to: Senior Executive Officer (Health Promotion))
Address: 7/F Southorn Centre, 130 Hennessy Road, Wan Chai, Hong Kong
Contact Tel No.: 2835 1821
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